Dear Patient,
Welcome to our practice and thank you for choosing BRONSON HealthCare Midwest.

We want to do all we can to minimize your wait time upon arrival for your scheduled appointment. By
calling one of our pre-registration representatives prior to your visit with us, we can partner to shorten
your wait and provide the best customer service possible.

Please call (269) 488-6998 to speak with one of our representatives who are available Monday through
Friday, 8:00 a.m. to 5:00 p.m.

Once you arrive at your physician’s office for your scheduled appointment, please be prepared to
provide insurance cards and photo ID.

Thank you, in advance, for pre-registering and we look forward to meeting you!



