Bronson Athletic Club Freeze Policy

Bronson Athletic Club offers a freeze policy for members who are having a medical issue that inhibits
them from using the club or are temporary relocating for an extended period of time.

Freeze Definition:

Memberships may be frozen and monthly dues reduced to a minimum handling charge of $15 ($10 prior
to February 1, 2018) per month (see below for update on freeze fee) during periods of forced inactivity
of one month or more consecutive months, provided the following conditions are met:

Temporary Relocation: A temporary relocation is defined as neither living nor working in the
greater Kalamazoo area (35 mile minimum). The address of your temporary location is
requested.

Medical: The member is incapacitated by serious illness or injury to the extent it is impossible to
make use of the club facilities during the entire freeze period. A doctor’s note is required for
medical freeze.

The account is paid up to date, including all associates.

Fees and Reactivation Policy

Those who freeze membership prior to February 1, 2018 will pay $10. As of February 1, 2018,
the freeze fee will increase to $15/month. Any freezes that have a start date on or after
February 1, 2018 will be charged $15 per month.

Reactivation is not permitted before 1 month, as well as re-freezing. Any change of status must
stay in effect for a minimum of 1 month.

During periods of freeze, members on the account DO NOT have access to the club under any
circumstances (with the exception of a scheduled massage). This includes use of guest passes,
entering as a member of another member or with a punch card.

Please note: We do not freeze for lack of use, summertime or vacations.

Freeze vs. Activating and Inactivating Associates

Freezing is in reference to the entire account. Active/inactive applies only to associates.

Associates may add or drop off the account at any time, but once they change their status, they
must remain in the new status for 30 days.

The primary member must authorize all changes on the account, including the addition, re-
activation or inactivation of associates.

Associate and primary member may switch positions on the account. The new primary member
must fill out an application.

The primary member may drop off the account and the associate may become the primary
member. The new primary member must fill out an application.
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