WELCOME TO BRONSON

Thank you for becoming a patient at Bronson Primary Care Partners.
We are honored to be “Your Healthcare Partner for Life’s Journey”
and to connect you with all the great resources the region’s leading
healthcare system has to offer.

Your Bronson Primary Care Partners team is part of a not-for-profit,
locally-governed health system serving nine counties in southwest
Michigan. With 8,400 employees and more than 1,500 medical staff
members, Bronson Healthcare is the largest employer in southwest
Michigan.

Bronson’s vision is to deliver an exceptional healthcare experience
for every person, every time. Across the system, you'll find
exceptionally high quality and service standards and staff who are
empowered to go the extra mile to make sure that your visit to
Bronson is the best it can be.

You'll also experience Bronson Positivity, a hallmark of Bronson’s
culture. More than just warm smiles and big hearts, you'll see

and feel the positive momentum driven by our constant pursuit of
excellence. You can read stories of Positivity from patients, staff and
community members at bronsonpositivity.com. And, we hope you'll
add your own.

We believe that, together, we advance the health of our
communities. Working in partnership with others we ensure access
to care for all people and foster advancements that make care more
convenient, such as video visits, online scheduling and the many
helpful features of your Bronson MyChart electronic health record.

More than anything, you'll find Bronson is a good neighbor whose
decisions are based on doing the right things today, so we can
meet our patients’ needs and stay strong for the future. Bronson'’s
values and actions are woven into the fabric of southwest Michigan,
helping to safeguard its physical, social and economic wellbeing for
generations to come.

We welcome you and your family to our family.
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Services at Bronson

We offer a full range of services
in virtually every specialty from
primary care to critical care
across more than 100 locations.

We have four hospitals and
many health and wellness
services to meet you and your
family’s needs, including:

® Bronson Methodist Hospital

e Bronson Battle Creek Hospital
e Bronson LakeView Hospital

e Bronson South Haven Hospital
® Bronson Medical Group

® Bronson at Home

¢ Bronson Commons

e Bronson Athletic Club

¢ Bronson Wellness Center
Bronson Health Foundation

For a complete listing of
Bronson locations, providers,
services and resources Vvisit
bronsonhealth.com.

Need help?
Call a Bronson Care Advisor
24/7 at (269) 341-7788.
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Hospitals and Fitness Centers

Bronson Methodist Hospital in Kalamazoo is a 434-bed, all-private room regional

referral center providing care in virtually every
specialty. It has advanced capabilities in critical
care as a Level | Trauma Center; in neurological
care as a Joint Commission-certified Primary
Stroke Center; in cardiac care as the region’s first
accredited Chest Pain Center; in obstetrics as the
leading BirthPlace and only high-risk pregnancy
center in southwest Michigan, and in pediatrics
as the only children’s hospital in the region. The

hospital is Magnet designated for nursing excellence and is nationally recognized for
quality and delivering an outstanding patient experience.

Bronson Battle Creek Hospital is a 228-bed, all-private room community

hospital providing a full range of outpatient and
inpatient acute care including robotic surgery,
world-class diagnostics, and rehabilitation
services. Specialty services include inpatient
behavioral health, the county’s largest
accredited sleep center, and a wound-healing
center with hyperbaric oxygen therapy. The
Commission on Cancer of the American College
of Surgeons recognizes it as a Community

Hosp|tal Comprehenswe Cancer program, the only hospital in Michigan to be a
recipient of that distinction three review cycles in a row.

Bronson LakeView Hospital in Paw Paw is a 26-bed, all-private room critical

access hospital serving Van Buren and
Kalamazoo counties. It offers a wide range of
acute care services including surgery, geriatric
psychology and emergency care. Outpatient
services are provided at the hospital, at Bronson
LakeView Outpatient Center in Paw Paw and

at rural health clinics in Decatur and Mattawan.
Services include behavioral health, home health,
rehabilitation, pharmacy, diagnostics and a host
of specialty clinics.

Bronson South Haven Hospital is a 49-bed community hospital serving Allegan
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and Van Buren counties. It offers acute care
services including a full service emergency
department, diagnostics and imaging at the
hospital as well as primary care and specialty
clinics in South Haven and Bangor. Also located on
the hospital campus is Bronson Wellness Center,
which offers rehabilitation services, group exercise
classes, personal trainers, massage therapy, and
wellness programs.

Bronson Athletic Club
Bronson Athletic Club is a
full-service club with amenities
and programs to fit the needs
of people of all fitness levels.
The club offers a wide variety

of fitness activities, classes

and programs — ranging from
personal training and group
fitness classes, to state-of-the
art cardio and weight training
equipment, a lap pool and a
full-size gym. To schedule a tour
of the club, call (269) 544-3200.

Bronson Wellness Center
Bronson Wellness Center
combines fitness and nutrition
education to equip club
members and those in the
community with the resources
to live a healthier life. The
club offers certified personal
trainers, a variety of group
exercise classes, cardio and
strength training equipment, a
lap pool and more, as well as
free healthy living classes and
cooking demonstrations. To
schedule a tour of the club, call
(269) 639-2949.
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Get Connected with Bronson MyChart

Your Secure, Online Medical Connection
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Bronson MyChart is a free and secure tool that gives you access to parts of
your or a loved one’s medical record through your own computer, phone
or tablet.

Sign up at bronsonhealth.com/mychart

Stay connected with the Mobile App
Smartphone and tablet users can access Bronson MyChart through a free app.
Search for “Bronson MyChart” on the App Store or Google Play.

Download the mobile app today!
Available on the
D App Store

Find out more at bronsonhealth.com/mychart.

MyChart

bronsonhealth.com

Use Bronson MyChart to
stay up-to-date with:

My Doctor

® Renew prescriptions

e Send your provider a
message

e Schedule an appointment

e Save time at your
appointment
with eCheck-In

e Connect face-to-face online
with a Bronson MyChart
Video Visit

My Health

¢ View current medications

e Appointment and health
reminders

e Track personal health
information

My History

¢ View select test results

® Track immunizations

¢ VView medical history

® Request your medical
records

My Account

e Pay your Bronson bills

* Manage your loved one’s
healthcare

*For select health conditions
only. Provider availability may
vary.
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NEED CARE NOW?

When you're sick or injured, you want to feel better as soon as possible. First, call or use Bronson MyChart to send a
message to your primary care doctor. At Bronson, you can see them in person or using a Bronson MyChart Video Visit. If

your doctor isn‘t available, BronsonConnect can help you get care quickly and conveniently.

See A Doctor 24/7 with BronsonConnect Video Visit
Whether you're at home, at work or traveling, you can connect face-to-face with a doctor from the comfort of
your own home on your smartphone, tablet or computer.

¢ Get a diagnosis, treatment plan and prescription, if needed, within minutes.

¢ Immediate care (18 months or older) is ideal for a
cold, sinus infection, rash,
pink eye and more.

¢ Counseling (9 years or older) and psychiatry (18
years or older) are ideal for anxiety, depression,
couple’s therapy, stress, substance abuse and smoking
cessation, and more.

Bronson FastCare
Walk-in care with little or no wait for minor concerns like sore
throat, fever, ear/sinus infections, etc. Must be 18 months or
older. A visit is $69 or less. Hours posted online.

5623 Gull Road, Kalamazoo — (269) 775-8031

6220 W. Main St., Kalamazoo — (269) 276-4744

5121 S. Westnedge Ave., Portage — (269) 552-4212

970 S. Bailey Ave., South Haven — (269) 639-2916

Bronson Urgent Care — Battle Creek
Walk-in care, lab and diagnostics for adults and children with
minor, intermediate or acute illnesses and injuries. Hours
posted online.

5352 Beckley Road - (269) 979-6888

24/7 Emergency Care at Bronson = Bronson

If you have a serious or life-threatening injury or illness, call 911 or

go to the closest emergency room. Bronson has 24/7 emergency Vldeo VlSlt
care at all four hospitals in Battle Creek, Kalamazoo, Paw Paw or

South Haven.

Visit bronsonhealth.com/videovisit to download our app and
start your online visit now.

bronsonhealth.com @ BRONSON



Looking for a Bronson Specialist?

WOMEN'S HEALTH

Maternal-Fetal Medicine

Bronson Maternal Fetal Medicine Specialists
3238 Capital Ave SW, Battle Creek** (269) 341-7887

601 John St., Suite N-1100, Kalamazoo* (269) 341-7887

Obstetrics & Gynecology
Bronson Obstetrics & Gynecology Specialists
3238 Capital Ave. SW, Battle Creek** (269) 979-6432

451 Health Parkway, Suite D, Paw Paw* (269) 655-3070
3300 W. Centre Ave., Portage* (269) 327-2211

Bronson Obstetrics, Gynecology & Midwifery Specialists
601 John St., Suite N-1200A, Kalamazoo* (269) 341-7979

955 S. Bailey Ave., South Haven (269) 639-2720

SPECIALTIES

Colon & Rectal Surgery

Bronson Colon & Rectal Surgery Specialists
3770 Capital Ave. SW, Suite A, Battle Creek*
(269) 441-1771

601 John St., Suite M-302, Kalamazoo™* (269) 341-4890
212 Winston Dr., Marshall** (269) 441-1771

Diabetes & Endocrinology
Bronson Diabetes & Endocrinology Center
363 Fremont St., Suite 109, Battle Creek** (269) 341-8585

535 S. Burdick St., Suite 256, Kalamazoo* (269) 341-8585

Ear, Nose & Throat
Bronson Otolaryngology, Head & Neck Surgery Specialists
300 North Ave., Suite 1400, Battle Creek (269) 245-8590

601 John St., Suite M-273, Kalamazoo (269) 381-0180

Gastroenterology

Bronson Gastroenterology Specialists
3770 Capital Ave. SW, Suite A, Battle Creek*
(269) 349-2266

601 John St., Suite M-302, Kalamazoo™* (269) 349-2266
3304 Cooley Court, Portage* (269) 349-2266

Bronson Pediatric Gastroenterology Specialists
601 John St., Suite M-351, Kalamazoo* (269) 341-7784

bronsonhealth.com

Heart & Vascular
Bronson Advanced Cardiac Healthcare
305 Thomas St., Allegan (800) 483-8333

363 Fremont St., Suite 200, Battle Creek (800) 483-8333
601 John St., Suite 100, Kalamazoo (800) 483-8333

451 Health Parkway, Paw Paw (800) 483-8333

965 S. Bailey Ave., Suite 100, South Haven (800) 483-8333

Bronson Cardiothoracic Surgery Specialists
363 Fremont St., Suite 101, Battle Creek** (269) 341-7333

601 John St., Suite M-460, Kalamazoo* (269) 341-7333

Bronson Pediatric Cardiology Specialists
363 Fremont St., Suite 101, Battle Creek** (269) 341-8786

601 John St., Suite M-351, Kalamazoo* (269) 341-8786

Bronson Vascular & Endovascular Surgery Specialists
363 Fremont St., Suite 101, Battle Creek** (269) 245-8350

601 John St., Suite M-460, Kalamazoo* (269) 341-7333
451 Health Parkway, Suite D, Paw Paw* (269) 341-7333
965 S. Bailey Ave., South Haven (269) 341-7333

Bronson Vein Clinic
601 John St., Suite M-460, Kalamazoo (269) 341-7333

363 Fremont St., Suite 101, Battle Creek (269) 341-7333

Nephrology
Bronson Pediatric Nephrology Specialists
601 John St., Suite M-351, Kalamazoo (269) 341-6900

Neurosciences
Bronson LakeView Neurobehavioral Health Specialists
404 Hazen St., Suite L3, Paw Paw (269) 657-1595

601 John St., Suite M-124, Kalamazoo (269) 341-7500

Bronson Neuroscience Center
300 North Ave., Battle Creek** (888) 258-0875

451 Health Parkway, Paw Paw* (888) 258-0875

Bronson Neuroscience Center — Pediatric Neurology
601 John St., Suite M-124, Kalamazoo* (269) 341-7500

Bronson Neuroscience Center — Pediatric Neurosurgery
601 John St., Suite M-124, Kalamazoo* (269) 341-7500
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Looking for a Bronson Specialist?

Oncology & Hematology
Bronson Battle Creek Cancer Care Center
300 North Ave., Battle Creek** (269) 245-8660

Bronson Oncology & Hematology Specialists
300 North Ave., Battle Creek** (269) 245-8660

212 Winston Drive, Marshall** (269) 245-8660

Bronson Pediatric Oncology & Hematology Specialists
601 John St., Suite M-005, Kalamazoo* (269) 341-6350

Orthopedics
Bronson Hand & Elbow Surgery Specialists
2 Heritage Oak Ln., Battle Creek** (855) 618-2676

601 John St., Suite M-206C, Kalamazoo* (855) 618-2676

Bronson Orthopedic & Joint Specialists
601 John St., Suite M-424, Kalamazoo* (855) 618-2676

315 Turwill Lane, Kalamazoo* (855) 618-2676
451 Health Parkway, Paw Paw* (855) 618-2676
950 S. Bailey Ave., Suite 1, South Haven (269) 639-2866

Bronson Orthopedic Specialists
2 Heritage Oak Ln., Battle Creek** (877) 704-3133

212 Winston Dr., Marshall** (877) 704-3133
710 North Ave., Battle Creek** (877) 704-3133

Bronson Orthopedic Trauma, Foot & Ankle Specialists
601 John St., Suite M-401, Kalamazoo* (855) 618-2676

Bronson Spine & Scoliosis Specialists
2 Heritage Oak Lane, Battle Creek** (855) 618-2676

601 John St., Suite M-206B, Kalamazoo™* (855) 618-2676

Bronson Sports Medicine Specialists
315 Turwill Ln., Kalamazoo* (855) 618-2676

Plastic Surgery
Bronson Plastic Surgery Specialists
7901 S. 12th St., Suite 100, Portage (269) 372-3000

Pulmonology
Bronson Pulmonary Medicine Specialists
363 Fremont St., Suite 100, Battle Creek** (269) 245-5100

535 S. Burdick St., Suite 160, Kalamazoo* (269) 388-5864
451 Health Parkway, Suite C, Paw Paw* (269) 655-1700

bronsonhealth.com

Rheumatology
Bronson Internal Medicine & Rheumatology
2845 Capital Ave. SW, Suite 302, Battle Creek**
(269) 979-6333

Bronson Rheumatology Specialists
601 John St., Suite M-030, Kalamazoo™* (269) 343-3939

Sleep Medicine
Bronson Sleep Health Specialists
300 North Ave., Ste. 2002, Battle Creek**(855) 327-5337

3200 W. Centre Ave., Suite 203, Portage* (269) 324-0799

Surgery
Bronson Breast Surgery Specialists
601 John St., Suite M-515, Kalamazoo* (269) 341-7145

Bronson Endocrine & General Surgery Specialists
601 John St., Suite M-283, Kalamazoo* (269) 349-7696

Bronson General Surgery Specialists
363 Fremont St., Suite 208, Battle Creek** (269) 245-8310

404 Hazen St., Suite 101, Paw Paw*** (269) 657-4407
955 S. Bailey Ave., South Haven (269) 639-2893

Bronson Pediatric Surgery Specialists
601 John St., Suite M-351, Kalamazoo™* (269) 341-6900

Urology
Bronson Urology & Continence Specialists
601 John St., Suite M-318, Kalamazoo* (269) 349-9745

1535 Gull Road, Suite 150, Kalamazoo* (269) 349-9745
451 Health Parkway, Suite 100, Paw Paw* (269) 349-9745

Bronson Urology Specialists
4441 Capital Ave. SW., Battle Creek** (269) 788-6888

Wound
Bronson Burn & Wound Center
601 John St, Suite W-308, Kalamazoo (269) 341-8827

404 Hazen St., Suite 100, Paw Paw (269) 341-8827

Bronson Wound Center & Hyperbaric Medicine
300 North Ave., Battle Creek (269) 245-8560

955 S. Bailey Ave., South Haven (269) 639-2976

* A Bronson Methodist Hospital Facility
** A Bronson Battle Creek Hospital Facility
*** A Bronson LakeView Hospital Facility

©BRONSON



Imaging & Lab Testing Services
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Bronson Battle Creek Outpatient Center — Beckley Road Imaging P
5352 Beckley Road, Battle Creek (269) 979-6800, (269) 979-6805 fax

Bronson Battle Creek Outpatient Testing ITW
300 North Ave., Battle Creek (269) 245-8666, Lab (269) 969-8769, o o6 o o o [ B N BN J [ I ] [ J
(269) 245-4902 fax BR

Bronson Imaging
212 Winston Drive, Marshall (269) 704-3133, (269) 789-1802 fax ®

Bronson Lab - Marshall °
212 Winston Drive, Marshall (269) 245-5464, (269) 245-4902 fax

Bronson Lab — Battle Creek Brookside
3600 Capital Ave. SW, Suite 206, Battle Creek (269) 979-6420, ( ]
(269) 245-4902 fax

Bronson Lab - Battle Creek Oak Ridge
391 South Shore Drive, Suite 216, Battle Creek (269) 969-8765, [ J
(269) 245-4902 fax

Bronson Sleep Lab [ ]
5161 B Drive South, Battle Creek (269) 324-0799, (269) 324-8013 fax

Mary Coleman Women'’s Center at Bronson Battle Creek SAT
300 North Ave., Battle Creek (269) 245-8167, (269) 245-8087 fax

Bronson Advanced Radiology Services PRI PY g
524 S. Park St., Kalamazoo (269) 341-6789, (269) 341-7252 fax

Bronson Center for Women at Bronson Methodist Hospital
601 John St., Suite M-515, Kalamazoo (269) 341-6100, (269) 341-7914 fax

Bronson Diagnostics at Woodbridge Py
2640 W. Centre Ave., Portage (269) 327-3200, (269) 327-0068 fax

Bronson Diagnostics North Pavilion at Bronson Methodist Hospital
601 John St., North Pavilion, First Floor, Kalamazoo (269) 341-7375,
(269) 341-7377 fax

Bronson Diagnostics Oshtemo PY
5629 Stadium Drive, Kalamazoo (269) 372-5973, (269) 372-5663 fax

Bronson Family Medicine
1820 Shaffer St., Kalamazoo (269) 381-7136, (269) 381-6665 fax

Bronson Lab — Gull Road °®
5623 Gull Road, Ste. 400, Kalamazoo (269) 775-8030, (269) 488-6310 fax

Bronson Mammography Y
854 S 11th Street, Suite B, Kalamazoo (269) 341-6381, (269) 341-7250 fax

Bronson Methodist Hospital Outpatient Testing
601 John St. (South Campus, 1st floor), Kalamazoo (269) 341-8450, o e o o o
(269) 341-8180 fax BR
Bronson Pulmonary Rehabilitation

4613 West Main St., Suite C, Kalamazoo (269) 575-7000, (269) 575-7001 fax
Bronson Sleep Lab Y
3200 W. Centre Ave., Suite 203, Portage (269) 324-0799, (269) 324-8013 fax
Bronson Lab - Vicksburg

13320 N. Boulevard St., Vicksburg (269) 649-2321, (269) 649-0507 fax
Bronson LakeView Hospital Outpatient Testing

408 Hazen St., Paw Paw (269) 657-1440, Lab (269) 657-1310, [ BN e o
(269) 657-1023 fax

Bronson LakeView Outpatient Center

451 Health Parkway, Suite D, Paw Paw (269) 655-3060, (269) 655-0587 fax

Bronson South Haven Testing & Imaging Services o0 ° °
955 S. Bailey Ave., South Haven (269) 637-5271, (269) 639-2829 fax
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Imaging & Lab Testing Services

Bronson Healthcare outpatient imaging and testing services serves patients ranging from very young children to senior
citizens. We work closely with patients and their families to explain each procedure and make them feel prepared,
relaxed and comfortable. These services offered with Bronson Primary Care Partnerys practices for their patients.

Appointments

All imaging & testing services require a referral from your healthcare provider.

Testing services that are offered on a walk-in basis only, with most that do not require an appointment.
These services include EKG, Lab and X-ray (diagnostic).

All other testing services require an appointment. To schedule call:

e Battle Creek ¢ Kalamazoo and Paw Paw ¢ South Haven
(269) 245-8666 (269) 341-8700 or (888) 741-6415 (269) 639-2828

Convenient Locations for Imaging & Testing Services

Bronson offers a broad range of medical imaging and testing services at locations throughout southwest
Michigan. These services are designed for the comfort and convenience of our patients, while providing
timely, accurate and reliable test results to referring providers.

Allegan County

Van Buren Kalamazoo County

County

J Paw Paw,

South Haven Battle

pooy

‘ Marshall

3&4
Calhoun
County
o Vicksburg
1. Bronson Battle Creek Outpatient Center — Beckley Road Imaging 13. Bronson Diagnostics Oshtemo
2. Bronson Battle Creek Outpatient Testing 14. Bronson Family Medicine
3. Bronson Imaging 15. Bronson Lab — Gull Road
4. Bronson Lab — Marshall 16. Bronson Mammography
5. Bronson Lab — Battle Creek Brookside 17. Bronson Methodist Hospital Outpatient Testing
6. Bronson Lab — Battle Creek Oak Ridge 18. Bronson Pulmonary Rehabiltation
7. Bronson Sleep Lab 19. Bronson Sleep Lab
8. Mary Coleman Women's Center at Bronson Battle Creek 20. Bronson Lab — Vicksburg
9. Bronson Advanced Radiology Services 21. Bronson LakeView Hospital Outpatient Testing
10. Bronson Center for Women at Bronson Methodist Hospital 22. Bronson LakeView Outpatient Center
11. Bronson Diagnostics at Woodbridge 23. Bronson South Haven Testing & Imaging Services

12. Bronson Diagnostics North Pavilion at Bronson Methodist Hospital
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Rehabilitation Service Locations

Kalamazoo County

o A L.
@ a @ <WALNUTM
A b g ' Bronson
. . ~E o
@ Im Vayjg g 4/43\ | WEST MAIN Methodist R
o 2 &2/ § = Hospital Pavilion
Bronson & < E East
Lifestyle o =) <«DUTTON Pavilion
Improvement o = ,é
& Research }
Center Medical [
Vine edica [
X Parking Street Office &
Ramp Pavilion 2]
To KVCC <
q v
315 Turwill Lane T VINESTREE
Elm Valley Drive Kalamazoo, MI 49006 A A A
(269) 488-7380 g a ) _
6789 Elm Valley Drive S John street - Reopening
Kalamazoo, MI 49009 AL . July 10, 2020
CROSSTOWN PRWY

(269) 544-3230, ext. 1

291 W. Centre Ave.
Portage, MI 49024
(269) 488-3240
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Calhoun County

Van Buren County

820 John St., Suite 201
Kalamazoo, Ml 49001
(269) 341-8024

Battle Creek

300 North Ave.
Battle Creek, M1 49017
(269) 245-8125

451 Health Parkway
Paw Paw, MI 49079
(269) 657-1490

LEILA STREET A,
Red Arrow Highway '9/(( A
) /4
Reopening m SOUTH\Z,. @ -
July 16,2020 % HAVEN H
A | g
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z Bronson LakeView AYLWORTH AVE E &
S Outpatient Center
< Health Parkway

950 S. Bailey Ave.
South Haven, MI 49090
(269) 639-2929

For hours, driving directions, specific reopening dates and additional information, visit bronsonhealth.com/rehab
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